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HOW TO
Start Using Miva Merchant

Overview

Miva Merchant is a browser-based Storefront Development and Management
System. It integrates cataloging, product, fulfilment, maintenance, category
management, inventory, affiliates, and shopping basket, order and credit card
processing. Multiple stores can be maintained by one central administrator or
specific store functions can be delegated to sub-administrators.

The software is organized as a series of modules that can be upgraded to provide
new functionality without changes to the core system. E-merchants can use the
browser-based interfaces to build stores, and developers can build modules in
XML-based Miva Script. Merchants manage their stores with a user friendly
browser-based interface.

Your Miva-enabled hosting provider usually supplies initial installation and
configuration support. Ongoing developer and merchant support for using Miva
Merchant is available from Miva Corporation. For information about support
policies and procedures go to http://www.miva.com/support.

Running Miva Merchant requires a Miva Engine enabled site. With Miva Merchant
4.13 and below, the Miva Engine (Empresa) interprets the Miva Merchant code on
the fly. Starting with Miva Merchant 4.14, as a compiled program, the Miva
Merchant code is executed by the Engine (Miva Virtual Machine). Also available is
a desktop Engine, Miva Mia, for use with Microsoft Windows.

Store Screens and Administration Screens

Miva Merchant is a powerful storefront development system that gives you a
number of options for customizing your store. It is divided into two core modules:
e merchant.mv (4.14 and above: merchant.mvc)

This is the module that displays your store on the Internet, or on your
development PC. To display your store, enter the URL to Miva Merchant
(found in your Domain Settings, Site Configuration).
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Overview

To access your site on the internet, it would look something like:

http://www.YourDomainName.com/Merchant2/merchant.mv
OR
http://www.YourDomainName.com/Merchant2/merchant.mvc (in 4.14)

On your development PC, it would look something like one of these:

http://127.0.0.1:8000/Merchant2/merchant.mv (merchant.mvc in 4.14)
http://YourPCname:8000/Merchant2/merchant.mv (merchant.mvc in 4.14)

55 http: /f127.0.0.1:3000/merchant/merchant. myvc j

[ #] hitp://127.0.01:6000/Merchant2/merchantee | |d]

Store Front Account Search Product List Basket Contents Checkout

Sign In

Hand Tools
Accessories
Fower Taols
Eiles

e admin.mv (4.14 and above: admin.mvc)

This is the module that you use to enter the information into your store. When
your installation or upgrade completed, this is the URL it display to access the
Administration Interface.
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Overview

To display the administration module on the internet, enter something like:

http://www.YourDomainName.com/Merchant2/admin.mv
OR
http://mww.YourDomainName.com/Merchant2/admin.mvc (in 4.14)

On your development PC, enter something like on of these:

http://127.0.0.1:8000/Merchant2/merchant.mv (.mvc in 4.14)
http://YourPCname:8000/Merchant2/merchant.mv (.mvc in 4.14)

iddress

Ii htkpeff127.0.0, 1:8000)merchant admin, myc} Session_ID=d

&l hikbpe #1227 .0.0, 1:8001 fmerchant 2 admin, mw?

j @Gc

nession_ID=01C1FDE1Z7 FFOSFO00000423000000008,

MAIN DOCS SUPPORT

¥ Refrash
¥ hin
¥ Nomain Settings

¥ Store Selection Layout
P Users

¥ hiodules
b ifizards
F Stores
® dd Store
W The \liite Shoppe 5
P tizards
4 Groups
® Countries
® Sigtes
b Cateqories
P Products
P hdarketing
P atribute Templates
[ ] Up=ale
® |ryertony
P zifiliate Configuration
® Shipping Confiquration
® Payment Configuration
® Order Fulfillment Confiqurs
® | ogging Confiquration
® System Extension Confige
P Customers
P foailability Groups
P Frice Groups
P Order Processing
B Lhilties
P Lhilities
¥ Switch to Simple Administration
¥ fhout hiva hderchart
¥ | ogout

Miva®
merchant-

Storefront Development
and Management System

Miva Merchant v4.13
Miva Engine v3.9406

There were 0 failed login attermpts since your
last login.

Miva Merchant Quick Start

Domain Name: 127.0.0.1

Domain Hotifications Check For Mew Motifications Mow

Wliva Script Compiler Mow Shipginog!

The muost commaon tasks may be accomplished using Wizards. To evoke a
Wizard, click the icon ahove the desired Wizard.

Create Store Wizard

Store Name: The Write Shoppe 5
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The First Steps

This guide introduces you to the Miva Merchant interfaces, including menus,
common navigation symbols, and wizards. It directs you to Miva publications that
help you add features and functions to your store, and discuss tips for maintaining
your store.
This guide covers the following major topics:
e “The First Steps” on page 4
- LogIn
- “Simple Administration for New Users” on page 6 introduces tasks to help
you create the basic configuration, products, and categories for your store.
* “Next Steps: Add Functionality to Your Store” on page 10 provides a glimpse
of the functionality you might want to add to your store.

« “Administration Interface” on page 11 describes the sections of the
Administration Interface, the navigation symbols, and wizards.

- “Administration Interface Menu Items” on page 12
- “Using the Administration Interface Menu” on page 14
- “Administration Interface Data Entry Area” on page 15
- “Administration Interface Navigation Buttons and Arrows” on page 17
- “Wizards” on page 18
* “Next Steps: Maintain Your Store” on page 20 is a very important section to
help you prevent problems.

- Keep Your Store Running Efficiently
* “Miva Merchant Documentation” on page 21

The First Steps

Log In

Use the URL that displayed on the last page of the Setup process to access the
Miva Merchant administration interface module (adm n. mv or adni n. nvc).
The login screen displays as shown below.

=

Miva®
merchant-

Storefront Development
and Management System

Welcome!

Login: |

Password: |

Login |
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The First Steps

If you previously performed Setup and did not bookmark the URL to the Miva

Merchant Administration Interface, you can still locate the URL. The file admin.mv

(admin.mvc in 4.14) is located under the Merchant or Merchant2 directory in your

script directory (which could be named html, mivascript, etc.) of your domain or

sub-domain. Examples:

* http://www.YourDomain.com/merchant/admin.mv? (.mvc in 4.14)

e http://www.Domain.com/~YourSubDomain/merchant/admin.mv? (.mvc
in 4.14 and above)

OR

e http://www.YourDomain.com/merchant2/admin.mv? (.mvc in 4.14)

e http://www.Domain.com/~YourSubDomain/merchant2/admin.mv? (.mvc
in 4.14)

If you still cannot locate it, check with your Internet Host/Service Provider.

1. Enter the user name and password you defined in the Setup Wizard. This is
the name and password for the domain administrator. Click on Login.

Note: If this is the first time you are logging in, and you did not perform the upgrade or
setup, the Miva Merchant License Agreement will display.

2. The Administration Interface is displayed.

If this is the first time you are logging into Miva Merchant after a new
installation (setup), the Simple Administration Interface displays.

MM1018-06 Start Using Miva Merchant 5



The First Steps

Simple Administration for New Users

Providing a simple, quick way for you to get your store up and running, the Simple
Administration guides you through the phases of the store creation and
configuration processes. When one step is complete, a checkmark is placed
beside it, and the next wizard automatically loads. If you log out of the Simple
Administration interface before completing all the steps, the next time you log in,
the Simple Administration will load, with the completed steps checked.

At any time you can go to the Advanced Administration Interface.

Your Internet Host Provider may have set up certain modules or features as part
of the package you purchased. Therefore, you may not have all the modules
available to you that are described in this publication.

2 3

Mbva®

\

b I. Welcome!

merc 1ant"4 Miva Merchart 4 14 Simple Administration Switch to Advanced Administration Logout

. Create Stare \Wizard

There were 0 failed login attempts since your last login.

ll. Configure Store

I%. Finished!

1. Add Categaries through a series of tasks to get your store up and running

2. Add Products Merchant. The tazks onthe left indicate your current task
3. Add Attributes weith an arrowy, and completed task with a checkmark. & gray
4. Configure Payment link indicates a task that is not availakble urtil an associsted
. _ task haz been completed. At each task, a wizard loads and

5. Configure Shipgpin !

B g .pp g. 4-» provides you with & basic description of the essential
G Affiliste Configuration features needed for your stare to operate properly.
7. Add Affilistes
5. Order Fulfilment Configuration To begin please press the continue button.

9. Configure Look & Feel
10. Configure Sales Tax e |
11. Miva Marketplace Sign Up \Wizard

12. Miva Marketplace List Product Wizard
13, Miva Marketplace Mass-Listing Wizard Domain Hotifications Check For Mew Motifications Mow
14 Miva Mailer Setup YWizard

15, Miva Mailer Add Mailing List Wizard
16. Miva Mailer Send Wizard A

Welcome to Simple Administration! This interface leads you

guickly, and allowing you to become familiar with Miva

No Current Notifications Present
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The First Steps

1. Steps

2. Switch to Advanced
Administration

3. Logout

4. Data Area

5. Notifications

Simple Administration Screen

Indicates the current task with an arrow.

As you complete each step, a checkmark displays
next to it and the next step automatically loads.
(You can, however, click any available step.)

Displays the (Advanced) Administration Interface.
See “Administration Interface” on page 11.

Logs out the current user. Using logout is
important, so that Miva Merchant can provide you
with the same settings next time you log in. When
all tasks are complete (indicated by check marks),
and you log out, the next time you log in, the
(Advanced) Administration Interface will display.

Displays the information and selections for each of
the steps and corresponding wizards.

These are notifications from your Administrator or
Host Provider.

Creating Your Store in Simple Administration

The interface first takes you through the process of creating a store and the steps

to configure it.

Note: The first time you create a store, it might be beneficial to keep the number of
items, such as the categories and products to a small number. You could make a
“test store” until you become familiar with the features you want to use for your

Miva Merchant store.

Create Store Wizard

To create your store and set up basic configurations, follow the directions in the
Simple Administration screens:

e Enter basic information about your store.
The wizard asks you to enter a store name, owner information, store settings

and layout.

Other store settings are automatically set, based on the country in which the
Owner resides. These settings are: Measurement (weight), Sales Tax
Calculation and Currency formatting. If you want to modify these and other
store settings, refer to HOW TO Change the Sales Tax Calculation for Your
Store and HOW TO Edit Store Settings, Maintenance Mode & Order

Minimums.

Configure Store

Note: To skip a step, click Skip in the top, right corner.
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The First Steps

1. Add Categories

Arrange your products into groups. You can have nested categories, where
one category is the ‘parent’ of another. For example, the categories “card
holders” and “bookends.” might have the parent category “Desk Iltems.” You
can also put the products in more than one category. For example, bookends
could be under Desk Items, Office Accessories, and Bookshelf Items.

2. Add Products

Enter the basic product information. At this point, consider keeping the
number of products you enter to a fairly small number.

After you have set up the basic store you might consider importing your
product information, particularly if you are adding quite a few products, will
track product inventory, or if many of your products have several attributes
(for example, color or size). Refer to HOW TO Import Product Data Using a
Flat File.

3. Add Attributes

After you have added products using the Simple Administration interface, the
Add Attributes link will be enabled. Colors and sizes are examples of
attributes.

If you have several products that use the same or similar attributes, use the
Miva Merchant feature Attribute Templates, available in Advanced
Administration. For example, T-shirts and Shorts may have sizes of small,
medium, large, extra large, and jumbo, and Jackets have all the same sizes,
except jumbo. You can copy the Attribute Template, then simply delete the
jumbo size from the jackets. Refer to HOW TO Create Attribute Templates.

Note: Your Internet Host Provider may have already configured your payment and/or
shipping modules, therefore you may not need to select or configure them.

4. Configure Payment

Your store must be configured with a payment method so you can sell
products. If it is not, your e-shoppers will receive an error. This wizard guides
you through the payment module(s) selection and configuration.

5. Configure Shipping

Configuring shipping helps both you and your customer. You can choose the
best method(s) for the type of products you sell, include quantity discounts,
base the shipping cost on product weight or price, and other options. Your e-
shopper sees the specific shipping charges during the checkout process. You
can sell products without configuring shipping, but your customers will see a
message telling them shipping is not configured.

6. Affiliate Configuration

You can encourage other sites to become one of your affiliates, for which you
could see more traffic, increased completed orders, and your affiliates can
earn commissions.

In configuring affiliates, the wizard helps you set up the default commissions
you will pay out to affiliates. Of course, later you will be able to edit these for
any individual affiliate. Other items you configure include Email configuration
and notification. For additional information about Affiliates, see HOW TO
Administer Affiliate Program, which guides you through the Affiliate settings in
the (Advanced) Administration Interface.
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The First Steps

10.

11.

12.

13.

14.

15.

16.

Add Affiliates

Potential affiliates can sign up in your store, depending upon how you
configure Affiliates, but you can also add affiliate information yourself. You
might do this when you have disabled the Default Application Status, in which
case the Affiliate Login does not display on your Store Front. This data also
includes the specific commissions you want to pay out for this affiliate.

Order Fulfillment Configuration

Confirms orders via Emails to your customers and to designated merchants.
To enter more than one Email address in the CC field, separate the Email
addresses with commas.

Configure Look & Feel

Guides you through choosing a store color scheme, messages, and assigning
products that will appear on your Store front. For additional information on this
wizard, see HOW TO Create the Basic Look & Feel for a Store using the
Wizard.

Configure Sales Tax

Choose the type of tax you want Miva Merchant to calculate. Then, the wizard
guides you through the steps to set up the specific tax you selected.

Miva Marketplace Sign Up Wizard

Miva Marketplace is a pay-for-performance service, which assists you in
promoting your products to shoppers who are searching or browsing various
websites. This wizard takes you through the sign-up process, after which you
will be able to add your products to the Miva Marketplace service. For more
information about Miva Marketplace, visit http://www.miva.com/mmp/.

Miva Marketplace List Product Wizard

This wizard helps you list your products within the Miva Marketplace service,
choose the categories, and enter the per-click price to position your product.
Miva Marketplace Mass-Listing Wizard

Use one or more files that contain your products codes, Miva Marketplace
categories, and other pertinent data to upload to Miva Marketplace.

Miva Mailer Setup Wizard (new in 4.13)

Establish an account with the Miva Mailer Service.

Miva Mailer Add Mailing List Wizard (new in 4.13)

Create the Mailing Lists, including the prompts that will display to your
customers and affiliates, providing them the opportunity to subscribe to one
one more of your mailing lists.

Miva Mailer Send Wizard (new in 4.13)

Enter the subject and body for your Email, and send to one of your lists. The
Miva Mailer Server will send to each of the Email addresses in your list.

When the basic configuration for your store is complete, an option displays for
you to switch to the Administration Interface.

If you are new to Miva Merchant and you have created your store, check
these sections:

- “Next Steps: Add Functionality to Your Store” on page 10
- “Administration Interface” on page 11
- “Next Steps: Maintain Your Store” on page 20
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Next Steps: Add Functionality to Your Store

Next Steps: Add Functionality to Your Store

After you have the basic configuration of your store, you may want to further refine
its look, or add certain functions. (The Miva Merchant feature or function is
identified in parenthesis below.) You may want to:
» Link your new Miva Merchant store and your current website (Integrate

Miva Merchant into an Existing Website).
» Make Changes to Your Store

- track the inventory of some or all products (Inventory).

- extend special offers to your customers (Upsales).

- sell products at reduced rates to certain customers or for whom you have

special products (Price Groups and Availability Groups).
- identify a minimum quantity or order price that must be purchased (Order
Minimums).

e Change the Look & Feel of Your Store

- coordinate color scheme with your existing website (Edit Store, Colors).

- apply the same text at the top of each page (Global Headers and Footers).
 Promote your products to audiences of qualified shoppers

(Miva Marketplace).
For all these features, and others that you may want to add to your store, go to
http://www.miva.com/docs/merchant/howto4.1.html, and look for the applicable
“How To...” link.
For a description of the publications available for Miva Merchant users, refer to
the section “Miva Merchant Documentation” on page 21.
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Administration Interface

Administration Interface

Miva Merchant Quick Start

® Raofresh

® hizin J
§ Domain Seftings Domain Name: 127.0.0.1

Store Selection Layo —
P Users
P hbdules
P uiizards
P stores
P Ltilties
® Suitch to Simple Adr
® Shout hiiva herchand

® | ogout

Domain Hotifications

Na Current Notifications Present

The most common tasks may be accomplished using Wizards, To evoke a
Wizard, click the icon above the desired Wizard.

Create Store Wizard

rr @ =

The “Advanced Administration Interface” is referred to simply as “Administration
Interface” in the rest of this publication, and in other Miva Merchant publications.

The Administration Interface includes the following components:
1. Header menu bar

2. Administration Interface menu

3. Data entry area

MM1018-06 Start Using Miva Merchant 11



Administration Interface

Top Menu Bar

el
Main
Docs

Support

Logout

Click this logo to open a new browser and display the home
page of the Miva Corporation website (www.miva.com).

Click to go to the Miva Merchant Quick Start in the (Advanced)
Administration Interface.

Click to open a new browser and display the Documentation
page of the Miva website.

Click to open a new browser and display the Support page of
the Miva website.

Click to log out of the Administration Interface. Using logout is
important, so that Miva Merchant can provide you with the
same settings next time you log in.

Administration Interface Menu Items

This menu is where you access the administrative functions of Miva Merchant.
When you start, the menu only shows the following items:

® Fofresh
® hain
® Nomain Settings

® Siore Selection Layout

P oUzers
P hiodules
P wizards
P Stares
B Utilities

® Siwitch to Simple Administration

® Ahout Miva Merchant

® | ogout

Menu Item
Refresh
Main

Domain Settings

Description

Refresh the screen.

Displays the Miva Merchant Quick Start that includes:
« Graphical representations of the wizards

» Domain and Store Notifications

« Store statistics

The exact display depends upon how your domain and
store are configured.

Contains Miva Merchant domain settings for your site,
registration, session and login timeouts, and upload and
notification settings.

Refer to HOW TO Setup & Administer a Miva Merchant
Domain for detailed information on these tasks.

MM1018-06 Start Using Miva Merchant
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Administration Interface

Menu Item

Store Selection
Layout

Users

Modules

Wizards

Stores

Utilities

Switch to Simple
Administration

About Miva
Merchant

Logout

Description

Select or change the basic look of the store. Choose
between:

« KoolCat Look & Feel (KCUI)

Contains fewer layout options than MMUI
¢ Miva Merchant Look & Feel (MMUI)

You choose many layout options

Add administrative users to the Miva Merchant domain.
You can also delete or edit user information here. After
you add a user, assign the person to a group within a
store. (You define privileges/rights for a group).

Refer to HOW TO Administer Users & Groups for detailed
information on these tasks.

Modules are the applications that add functionality to
Miva Merchant. Add a third-party module and make a
module active and inactive. See HOW TO Add
Functionality with Modules.

Wizards allow you to quickly and easily perform tasks
such as creating a store and adding module functionality.

See “Wizards” on page 18.
Add a store and modify existing store data.

After creating your basic store, refer to “Next Steps: Add
Functionality to Your Store” on page 10.

Contains the Domain-level Pack Data Files utility, which
compresses the domain databases. Since packing files is
a very important maintenance task for your store, there is
a store-level Pack Data utility.

See “Next Steps: Maintain Your Store” on page 20.

Displays the Simple Interface that guides you through
creating and configuring a store.

Displays the version of Miva Merchant and Miva Engine,
the licensed user name, the license number, and the
license agreement.

Logs out the current user. Using logout is important, so
that Miva Merchant can provide you with the same
settings next time you log in.

MM1018-06 Start Using Miva Merchant
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Administration Interface

Using the Administration Interface Menu

Click on an item in the main menu to access its functionality. Some menu items
are hyperlinks, and some are not.
» Items that have a blue arrow next to them contain subordinate items that may

be displayed by clicking the blue arrow to the left p of the item.
» ltem

» ltem
» ltem
o ltem

» Items with no subordinate items have a blue dot & nextto them.
See the close up below:

® Refrezh
® hiain
® Nomain Settings

® Store Selection Lavyout
P Users

P wodules
P ifizards
W Stores
® dd Store
B Tool Crib
B Lhilities
® Syitch to Simple Administration
® Shout hva Mercharnt
® |ogout

When you click an F arrow, the menu displays the subordinate items, and the
arrow points down at these items w .

When you select a link in the menu, its corresponding content or form displays in
the Data Entry Area. For example, clicking the About Miva Merchant link displays
the following form:

Miva Merchant v4.14 Miva®
Miva Engine w4.0104 merchant-
Storefront Development

and Management System
This copy of Miva Merchantis licensed to:

Elisa Schmidt
Miva Corporation
Lic:sss nxsxy

Miwva Merchant wi.x Domain License [(Retail Wer
Last updated: Wed 31 Jul 2002

EY DOWWLOADIMNG AND/OR IMPLEMENTING THIS SOFTW

EOL T OILITRLT T T BRI .
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Administration Interface

Administration Interface Data Entry Area

The default screen for the Data Entry Area in the Advanced Administrative
Interface is the Miva Merchant Quick Start screen. This is the screen that is
displayed when you click Main in the Header Bar or in the Administration Interface
menu on the left.

In the screen below, you see a new store. Store Notifications, Statistics, and Best
Sellers are displayed directly below the store name. (Since this is a new store, the

® Fofresh
® i
® [omain Settings

P Users
P hbodules
F iizards
W Stores
® dd Store
# Tool Crib
B Ltilities

® | oqout

® Siore Selection Lawyout

® Syitch to Simple Administrat
® Ahout hva herchant

statistics show zero.)
~7 }

Create Store Wizard

Store Name: Tool Crib

Store Notifications - Feset Statistics
Statistics Last Reset on: 05/ 412001
No Current
Notifications Hits: 1]
Fresent -
Wigits: 1]
Qrders: 1]
Revenue: 0.00

Products Sold: 0

Best Sellers
No Best Seffers Currentiy Avaliablie

L— -—

Look & Feel Shipping Configuration  Payment Confiquratior

Before the first store is created, the only wizard on this screen is the Create Store
Wizard. After the store has been created, store statistics and the other wizards
are displayed under the store name. See “Wizards” on page 18

When you click a link in the Administration Interface Menu, the corresponding
data entry form is displayed in the Data Entry Area. For example, when you click
the Domain Settings link, its Data Entry Area displays.

MM1018-06 Start Using Miva Merchant
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Administration Interface

Data Entry Form
The Data Entry Form generally includes the following sections:

1. Title
The title of the form is at the top. It is the same name as the link you selected
from the Administration menu on the left.
2. Help button
The Help button loads the applicable Miva Merchant help from Miva
Corporation’s website.
3. Tabs (Links)
Many Data Entry Areas for the selected link contain more than one form.
Clicking these tabs displays additional sets of fields.
4. Field Area
The field area contains text boxes into which you enter data. This area also
displays data you or your Internet Host Provider previously entered, or data
from the Miva Merchant program.
5. Buttons
The buttons at the bottom of the form will update, reset, or delete the
selection.
Domain Settings 2 —>
—_pinformation Fegistration Site Timeouts 080
3 Configuration  — —  Seftings
Haotification
Settings
Domain Name: [127.0.0.1
License #: it T I | A
Yersion: 410
5 — p pdate | Feset |
Statistics

Clicking the Main link in the Administration Interface menu on the left, or in the bar
at the top, also displays Miva Merchant statistics. They reflect the numbers since

the last time you reset the statistics.

Hits: The total number of hits for your store.

Visits: The number of individual visits your store has received.
Orders: Based on baskets converted to orders.

Revenue: The total of all the order totals.

Products Sold: The total quantity of all products sold.

Best Sellers: List of the top five selling products and the number of each sold.

MM1018-06 Start Using Miva Merchant
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Administration Interface

Administration Interface Navigation Buttons and
Arrows

There are icons in the Miva Merchant Administration Interface that you can use to
access various functions. These icons are described below.

Icon Name Description
\!-.) Color Display the color selector palette.
Edit Edit the full data record.
Edit Here Make a quick edit of the currently displayed data
fields.
TEL Help Get detailed information about your Merchant page.
@ Link Reveal the relevant links to integrate your site.
1 Move Down Move the list item down one in the list.
1 Move Up Move the list item up one in the list.
Check All Put a check next to all displayed items in the list.
a Uncheck All | Remove the checks from all displayed items in the
list.
New Create a new record.
Next Show next part of list.
-
d Previous Show preceding part of list.
First Go to the first record.
4]
- Prev Go to the previous record.
Next Go to the next record.
w3
Last Go to the last record.
2]
@ Refresh Reset your page to its original display.
@ Search Search on the variables you entered in the search
text box.
Select Choose the record.
@ Upload File Input file name or browse for a file.
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Administration Interface

Wizards

Wizards help make creating a store and configuring features and functions quick
and simple. You can select any wizard directly from the Administration Interface
menu (shown below) or from the Miva Merchant Quick Start form. (The Simple
Administration Interface automates the process for you. See “Simple
Administration for New Users” on page 6.)

e

afresh

din

® Lomain Settings

® Siore Selection Layout

=

P Users
. P todules
Domain-Level
. —> P izards
Wizards ¥ Stores
® add Store
Store-Level ¥ The Write Shoppe 5

Wizards _> W iizards
® pdiva Maketplace MassListing Wizard

Miva hlaketplace Sign Up Wizard
Mliva hlaketplace List Product Wizard
Lowok & Feel Configuration Wizard
Sales Tax Canfiguration Wifizard
Shipping Configuration Witizard
Fayment Configuration Wiizard

Add Product Wrizard

Fulfillment Confiquration Wizard

® hdiva hailer Setup Wizard

® hjva hailer Add Mailing List wizard
® Add Catagory Wizard

® Add Product Attribute Wizard

® Affiliate Configuration Wizard

® Add Affiliate Wizard

» Create Store Wizard (Domain Level)

When you first enter the Administration Interface, if you have not yet created a
store, the Create Store Wizard is the only wizard available. It is a fast and
easy way to step through the initial phase of creating a store.

This wizard is located at the domain level, and the wizards below are all
located at the store level.

e Add Category Wizard

You can have nested categories, where one category is the ‘parent’ of
another. For example, the categories “card holders” and “bookends.” might
have the parent category “Desk Items.” And, “wooden bookends” and “metal
bookends” could have the parent category “bookends.”

* Add Product Wizard
Guides you through entering the basic product information. If you're adding
quite a few products, will track inventory, or many of your products have
several attributes (for example, color or size), you might consider importing
your product information.
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e Add Product Attribute Wizard

From the Add Product Wizard, you can click the Add Attribute(s) button to run
this wizard. And, as with other wizards, you can select it from the
Administration menu or the Quick Start form. It guides you through entering
attributes (features) and options that you products have. It also let’'s you
choose the type of selection methods your e-shoppers will see.

e Payment Configuration Wizard

Based on the payment module you choose to use, this wizard displays a
series of screens for you to identify the specific data required for the selected
payment type.

If you want to use a Payment Gateway, before you can set this up, you need
to do the following, unless your IHP (Internet Host Provider) already has.

- Obtain a merchant account

- Determine the Payment Gateway you want to use

- Get an account with the Payment Gateway and register.
- Enter this information as the wizard asks for it.

Read about the Payment gateways in HOW TO Set Up Payment
Configuration.

e Shipping Configuration Wizard

When you configure shipping, you can choose the best method(s) for the type
of products you sell, include quantity discounts, base the shipping cost on
product weight or price, and other options. Your e-shopper sees the specific
shipping charges during the checkout process. You can sell products without
configuring shipping, but your customers will see a message telling them
shipping is not configured.

Refer to HOW TO Set up Shipping Configuration.
» Affiliate Configuration Wizard

In configuring affiliates, the wizard helps you set up the default commissions
you will pay out to affiliates. (You can modify these for individual affiliates, if
you wish.) Other items you configure include Email configuration and
notification.

 Add Affiliate Wizard

Potential affiliates can sign up in your store, but you can also add affiliate
information yourself. You might do this when you have disabled the Default
Application Status, in which case the Affiliate Login does not display on your
Store Front. This data also includes the specific commissions you want to pay
out for this affiliate.

* Look and Feel Configuration Wizard

Helps you customize the basic look and feel of your store. The choices vary,
depending upon which Layout you have selected, Kool Cat or Miva Merchant
Look & Feel. Refer to HOW TO Create the Basic Look & Feel for a Store
Using the Wizard.

» Sales Tax Configuration Wizard

Guides you through the selections and options for each of the sales tax
modules. Only one sales tax module can be selected for a store. Choose the
one that best fits your needs.
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Next Steps: Maintain Your Store

Miva Marketplace Sign Up Wizard

Miva Marketplace is a pay-for-performance service, which assists you in
promoting your products to shoppers who are searching or browsing various
websites. This wizard takes you through the sign-up process, after which you
will be able to add your products to the Miva Marketplace service. For more
information about Miva Marketplace, visit http://www.miva.com/mmp/.

Miva Marketplace Mass-Listing Wizard (new in 4.13)

Use the wizard to update many products at one time, using one or more
update files to upload your product data to Miva Marketplace.

Miva Marketplace List Product Wizard

Displaying after you sign up with Miva Marketplace, this wizard helps you list

your products within the Miva Marketplace service, choosing the categories,
and the per-click price to position your product.

Miva Mailer Setup Wizard
Establish an account with the Miva Mailer Service.
Miva Mailer Add Mailing List Wizard

Create the Mailing Lists, including the prompts that will display to your
customers and affiliates, providing them the opportunity to subscribe to one
one more of your mailing lists.

Miva Mailer Send Wizard

Enter the subject and body for your Email, and the list to which you want to
send it. The Miva Mailer Server will send to each of the Email addresses in
your list.

Next Steps: Maintain Your Store

Keep Your Store Running Efficiently

To keep your store running efficiently, prevent the size of your store from
becoming larger than necessary and overburdened, and for added security, you
should put your store into Maintenance Mode on a regular basis to perform some
housekeeping.

Refer to the guide How to Maintain an Efficient Store for details about:

Deleting shopping baskets and whether or not to recover order numbers
Deleting temporary files

Packing data files

Removing old orders

Backing up your data
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Miva Merchant Documentation

Miva Merchant Documentation

The Miva Merchant publications are located on the Miva Corporation website, at
http://www.miva.com/docs/merchant/.
Knowing the version of the software you are using can help you locate the correct

publication. To find the version: in the Administration Interface menu, on the left,
click About Miva Merchant.

P Stores
P Utilities
® Siitch to Simple Mode
® Ahout biva Merchant <4——
® | agout

HOW TO... Guides

The HOW TO Guides are written for the e-merchant who wants to build a Miva
Merchant store. The guides assume you have a general knowledge of the Internet
and e-commerce.

The HOW TO Guides are written to help you perform specific tasks. On the
website, they are grouped in the following categories:

» Getting Started

Includes publications for installation, starting to use Miva Merchant (this
publication), creating a store, and integrating into an exiting site.

 Making Changes to Your Store

Includes adding and setting up products, categories, attributes, inventory,
upsale, groups, countries and states, and customers.

» Set Up Basic Miva Merchant Configurations
Includes configuring affiliates, payment, shipping, order fulfillment, and
logging.

» Edit Your Store's Features and Functionality
Includes changing the look & feel of your store, store setting, maintenance
mode, order minimums, and the tax structure.

* Administer a Miva Merchant Store
Includes setting up a domain, a mall, users/groups, order processing,

exporting and importing data, importing products, and utilities to clean up your
domain and store data.

The Miva Merchant 4.1 HOW TO... Guides can be found at http://www.miva.com/
docs/merchant/howto4.1.html.

Online Help

Miva Merchant contains online help which is readable from your browser. You
access help from the Data Entry Area. See where you click the “Help button” on
page 16.
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This document and the software described by this document are copyright 2001 by Miva
Corporation. All rights reserved. Use of the software described herein may only be done in
accordance with the License Agreement provided with the software. This document may not be
reproduced in full or partial form except for the purpose of using the software described herein
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HOW TO
Set Up Miva Merchant

Accessing the Setup Wizard

The Miva Merchant Setup Wizard installs and initializes the system data files in
your account on the Miva-enabled Web server. These data files contain
information unique to your store and site location. They will also contain your
product information, and configuration options such as: shipping, customer
payment choices, and order processing.

In some cases the Setup Wizard can be run directly from the last screen on the
installation program. If you cannot run the Setup Wizard from the last installation
screen, setup is initialized by accessing a URL in your browser similar to one of
the following (depending upon your specific configuration). Contact your Internet
Hosting Provider or system administrator if you are unsure of which one to use.

a Miva Merchant Administration: g - Microsoft Internet Explorer =] E3

hittp: / Avavaes. pourdomain, comAMerchant2/setupl. msd |_

htt p: //wwv. your donmai n. com Mer chant 2/ set up. nv

http: //ww. your domai n. com Mer chant 2/ set up. mvc (4.14 & above)

This is the most common way to access Miva Merchants setup program. This
URL points to your setup file in a directory called / Mer chant 2 in your top web
documents directory (often called document root).

<3 Miva Merchant Adminiztration: g - Microzoft Internet Explorer _ O] =]

4 &

http: /A, vourdomain. comdcgl-bindmiva P erchant2/setupl. mey |_

htt p: //ww. your domai n. cont cgi - bi n/ mi va?Mer chant 2/ set up. nv

http: //ww. your donmai n. cont cgi - bi n/ m va?Mer chant 2/ setup. nvc (4.14 &
above)

In some cases, Miva Merchant is accessed directly through your servers cgi -
bi n with a URL similar to the one shown above.
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The Setup Process

<} Miva Merchant Administration: g - Microsoft Internet Explorer _ O] =]

hitp: 44127 0.0, 7 1/Merchant 2/ zetupl. mid

http://127.0.0. 1/ Merchant 2/ set up. nv
http://127.0.0. 1/ Merchant 2/ set up. mvc (4.14 & above)

To install Miva Merchant on a Windows® system using Miva Mia, a URL like the
one above should be used. Miva Mia must be installed and running.

The Setup Process

1. After reading the welcome, click Next to display the License Agreement
screen.

Restart | Close

Welcome to the Miva Merchant Setup Wizard. This wizard will assistyou
in the installation and configuration of Miva Merchant.

Your ISP ar hosting service may have already provided Miva Merchant
with the proper installation and operation settings, in which case the
Miva Merchant file and arl locations will automatically be assioned.

Ta begin, press the Next hutton.

Presious | M et
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The Setup Process

2. Scroll through the agreement, and after reading it, check the “| ACCEPT THE
TERMS... “box. Click the Next button to start the setup.

Restart | Close

In order toinstall and use Miva Merchant, you must read and agree to the terms of the license agreement

helow. After reading the license agreement, check the box helow to indicate your acceptance of the Miva
merchant license agreement.

Miwva Merchant w4.x Domain License [(Bundle Only Version) ﬂ
Last updated: Mon Sep 14 11:15:04 PDT 2000

EY DOWWLOADING AND/OR IMPLEMENTING THIS SOFTWARE YOU AGREE TO THE
FOLLOWING LICENIE:

Definitions: (i) "You"™ and "LICEN3EE" refers to the person, entity or
organization which is using the software and source code known
as "Miva Merchant®, and any successor or assighee of same.

=

' 1 ACCEPT THE TERMS AND CONDITIONS OF THE LICENSE AGREEMENT

Fresdous | ext
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The Setup Process

3. Enter the Miva Merchant license number. If you have purchased licenses for
multiple stores, the number you enter here is the Domain license. Click Next.

Restart | Close

I order to install and use Miva Merchant, vou must enter a valid
license number. Your ISP or hosting service shauld have given
vou this code, ar perhaps vou purchased Miva Merchant anline
through the Miva General Store, inwhich case you will have
received your license number via email.

Enter the license number helow.

TR

Mmva Merchant License Number:
Activate Upgrade License

Fresdous | =

* The information on this page will be transmitted ower the Intemet to hiva
Carporation.
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The Setup Process

4. Enter the name and address information. Fields that have a bold title [e.qg.
Owner] are required.

5. When you are finished entering all the information, click the Next button at the
bottom of the screen. The system checks the data for required field entry. If
any information is missing or incorrect, the above screen will re-appear with
an error message designating what you need to do for Miva Merchant to
proceed.

Restart | Close

Enter vour name and address infarmation below, This will be used in case
Miva needs to contact you regarding Miva Merchant.

Owner: |Elisa Schrmidt

Email Address: |Elis aSchmidt@miva.corn
Carmpany: |

Address: |5E| b0 manta Fe Street
City: |San Diego
State/Province: | Califarnia j

Other StatedPravince: I

ZipPostal Code: (32109

Country: | United States |
Phone: |B58-731-4200
Fau |

Frewious | M et
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The Setup Process

6. The default URLs you see may have been given by your Internet Service
Provider. If the URLSs you see are not the ones provided to you by your ISP,
contact your ISP.

Restart | Close

In the following fields, you will tell Miva Merchantwhere its files are located, as well as the
Internet addresses (URLs) required to access its files.

Your ISP or hosting provider may have provided this information for you, inwhich case this
infarmation is displayed. Miva Merchant setup may have detected different settings and
locations, if there are any discrepancies, you may need to contact your ISP or hosting provider
in order to reconcile these diferences.

URL to Miva Merchant: % http:ii1 27.0.0.1:80000merchant2imerchant my?
. Dther:l

Root Directory for Modules: & jorchantz
. Dther:l

Base URL for Graphics: % http:ii1 27.0.0.1:8000imerchant2i
. Dther:l

Root Directory for Graphics: < jmorchant?
. Dther:l

4.14 ——lyge-{ URL to Miva Merchant: @ hitp:1127.0.0.1:3000/merchant2/merchant myc?
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7. Leave the URLs at default unless your Internet Hosting Provider (IHP) has
given you secure directories. In this case, check Other and enter the secure
URL into the text box.

Restart | Close

In the fallowing fields, you may indicate your secure directories and URLs. This enakles you and your
customers to transmit information over the Internet without fear of interception by others.

Your ISP or hosting provider may have provided this information for you, in which case this information is
dizplaved. Miva Merchant setup may have detected differert settings and locations, if there are any
dizcrepancies, you may need to contact your ISP or hosting provider in order to reconcile theze
differences.

Secure URL to Miva Merchant: Mane

hitps: /1 27 0.0 4: 50004merchant 24merchant mmy? 4.14:
merchant.mvc

Ciher: I

IS T T

Zecure URL to Miva Merchant Administration: Mare

httis: i1 27 0.0.1: B000Mmerchant 2acdimin ey ? 4.14:
admin.mvc

Cither: I

Secure Root Directory for Modules: Mane

fmerchantas

Ciher: I

O T T T T

Zecure Baze URL for Graphics: Mare

hitpes: M 27 0.0 80000merchant2f

a0

Cither: I

8. If you check Other and do not enter the information, the following screen
displays.

Microsoft Internet Explorer x|

& Please enter the secure URL ta Miva Merchant
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The Setup Process

9.

Enter the mail server name. Some mail servers require that angle brackets
(< and >) are displayed around the Email address. If your IHP mail server
requires this, check the Add Angle Brackets to Email Addresses box.

Contact your IHP if you do not know whether you require angle brackets.

Restart | Close

In the folloswing fields, you will tell Miva Merchant the name ofthe mail server to
use, and whether email addresses are required to be enclosed in brackets.

Your ISP or hosting provider may have provided this information for you, inwhich
case this information is displayed. Miva Merchant setup may have detected
different settings and locations, if there are any discrepancies, you may need to
contactyour ISP or hosting provider in arder to reconcile these differences.

Mail Server: |

¥ Add Angle Brackets to Email Addresses

10. Select the type of notices, as well as the schedule for notifications you would

11.

like to receive from Miva Corporation.

The default administrative user is the person who will control the Miva
Merchant domain. If you have purchased multiple store licenses, this person
will have control over all the stores, and is the one who will assign the
managers for each store. This person is in fact the system administrator for
your Miva Merchant domain.

Restart | Close

Enterthe default administrative user. This is the lagin that will he usedto
enter the Miva Merchant administrative maodule.

User Hame: |

Password: |

Yerify Password: |
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The Setup Process

Caution: Write down the User Name and Password for future use. If you do not remember
what you have entered here, you will not be able to get into your store.

12. This screen displays the information you have entered. Check the information
and if you have made an error, click the Previous button on each screen until
you return to the proper entry screen where you can change the information.

13. If all information is correct, click Finish.

Restart | Close

You have now entered all of the information reguired to install Miva Merchant.
Review the information belowe, and if necessary, go back and make any
needed carrections. Miva Merchant will be installed as follows:

Owner: elise comley

Company: Miva Corporation

Email Address: elise@miva.com

License Numbher: R R TP

Administrator Login: elise 4.14:

URL to Miva Merchant: http: #4127 .0.0.1:8001 merchant/merchant. v | merchant.mve

Root Directory for Graphics: /merchant/
Base URL for Graphics: http: #4127 .0.0.1:8001 fmerchant/
Root Directory for Modules: /merchant/
Mail Server: mail. miva. com
Notifications Display: Securty Alerts
software Updates/Upgrades

special Offers

Check for Notifications: At Every Login

14. You have completed the installation and setup and can now go to the
administration screen and start building your store.

15. The last screen gives you the URL to the Miva Merchant administration
interface and the URL to the storefront. (See following image.)
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The Setup Process

It is wise to Bookmark (add to Favorites) these URLSs.
For Miva Merchant 4.13 (and below):

Congratulations! Miva Merchantvd .00 has heen successiully installed.

You may access the administrative interface at:
hitpeir 27.0.0.1:8000imerchantiadmin. i ?

Login as elisa, using the password you specified during the installation process.

The LIRL to the starefrant is: hitpa1 27 0.0 1:80000merchant2imerchant mw?

For Miva Merchant 4.14 (and above). Notice the .mvc extension:

Congratulations! Miva Merchantvd .14 has heen successfully installed.

You may access the administrative interface at:
http:i1 27.0.0.1: 8000 erchant2iadmin. mwe?

Login as elisa, using the password you specified during the installation process.

The LIRL to the starefront is: hitpaf1 27 0.0 1:80000merchant2imerchant. mwe?

Note: Copy or bookmark these two URLs and keep them for future reference.

MM1015-06 10



HOW TO

Create a New Store Using the
Administration Interface

Revision 1.3



| Y4% /AY -

High Velocity E-Commerce™

Miva Corporation
5060 Santa Fe Street
San Diego, CA 92109

Telephone: 858-490-2570
Telefax: 858-731-4200

http://www.miva.com

info@miva.com

This document and the software described by this document are copyright 2001 by Miva
Corporation. All rights reserved. Use of the software described herein may only be done in
accordance with the License Agreement provided with the software. This document may not be
reproduced in full or partial form except for the purpose of using the software described herein
in accordance with the License Agreement provided with the software. Information in this
document is subject to change without notice. Companies, names and data used in the
examples herein are fictitious unless otherwise noted.

Miva is s registered trademark of Miva Corporation. Miva Order, Miva Merchant, Miva Mia,
Miva Empresa, the Miva “blades” logo, and the Miva Engine are trademarks of Miva
Corporation. Windows is the registered trademark of Microsoft Corporation. All other
trademarks are the property of their respective owners. This document was developed and
produced in San Diego, CA, USA.

MIVA CORPORATION WILL NOT BE LIABLE FOR (A) ANY BUG, ERROR, OMISSION,
DEFECT, DEFICIENCY, OR NONCONFORMITY IN MERCHANT OR THIS
DOCUMENTATION; (B) IMPLIED MERCHANTIBILITY OF FITNESS FOR A PARTICULAR
PURPOSE; (C) IMPLIED WARRANTY RELATING TO COURSE OF DEALING, OR USAGE
OF TRADE OR ANY OTHER IMPLIED WARRANTY WHATSOEVER; (D) CLAIM OF
INFRINGEMENT; (E) CLAIM IN TORT, WHETHER OR NOT ARISING IN WHOLE OR PART
FROM MIVA CORPORATION'S FAULT, NEGLIGENCE, STRICT LIABILITY, OR PRODUCT
LIABILITY, OR (F) CLAIM FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES, OR LOSS OF DATA, REVENUE, LICENSEES GOODWILL,
OR USE. IN NO CASE SHALL MIVA CORPORATION'S LIABILITY EXCEED THE PRICE
THAT LICENSEE PAID FOR MERCHANT.

MM1022-04


http://www.miva.com

HOW TO

Create a New Store Using the
Administration Interface

You can create additional new Miva Merchant stores using the Create Store
Wizard, Create a Store in Simple Administration, or Add Store in the (Advanced)
Administration Interface. This Guide describes the methods used with the

Administration Interface.

Use the following procedures to create a new store with the Miva Merchant

Administrative Interface.
1. Log on to Miva Merchant.

2. Click the triangle next to Stores in the Administration Interface Menu.

3. Select the Add Store link.

® Fefrezh

® hain

® Domain Settings

® Siore Selection Lavout
P Uzers

P todules

P tilizards

—B¥ Stores

P Tool Crib
P Utilities

® Add Store @———————————

® Switch to Simple Administration

® About Miva Merchant
® | ogout

The following screen is displayed. (The license tab does not appear for your first

store.) The links are used to configure the new store.

Add Store (]
License®™ |dentification Ohwhner® Settings Layout
License #:
Add| Reset |
® Information on tabs marked with asterisks will be sent owerthe Internet to Miva Corporation
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HOW TO Create a New Store Using the Administration Interface

License

The License screen is displayed when you open the Add Store link. Enter the new
license number for the store, then click the Identification link.

Identification

The Identification screen allows you to hame your store and the manager of the
store.

Add Store (]

License™ ldentification Owner™ Seftings Layout

Manager:  |[qg @)

Store Code: |t|:

Store Name: |T|:u:|| Crik|

Add|  Peset |

Manager

A manager can be any User previously set up by an administrator. The Domain
administrator must set up the person as a User before being assigned as a
manager of a store.

Refer to HOW TO Administer Users & Groups for in-depth information about
creating Users.
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HOW TO Create a New Store Using the Administration Interface

Owner

Settings

1. Enter a valid User name, or click the Search | #J button and the User
Lookup form is displayed.
2. Click the Select button for the desired user.

User Lookup (%)
1
Users |
[ I
Search: | ]

gearge -i;“l)—— 2
g &
sally ;‘:;EI)

iy
da

.

Store managers have full access to store administration. A store manager
does not have access to the administration of the Miva Merchant Domain
unless they were assigned as an Administrator when added as a User.

Store Code

Each store must have an identifier that is used by Miva Merchant as it constructs
URLSs to its different screens. Keep the store code short and unique.

Store Name

Enter the name of the store as it is to be displayed to your customers.

The owner screen allows you to enter the owner’s name, address and contact
information. As a default, Miva Merchant displays the information that was
entered for the last store. You can change any of the information listed on the
screen and click the Add button, or proceed to the next link.

Each store has groups of settings that are used to administer the store. These
setting are used by Miva Merchant to make calculations.
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HOW TO Create a New Store Using the Administration Interface

Units of Measurement (Weight)

This is the unit of weight measurement by which the products in your store are
measured. You may choose any unit of measure that suits your product line. This
information is used by Miva Merchant for shipping calculations.

Basket Timeout (Minutes)

When a customer logs into your store, a basket is assigned to that customer.
Sometimes a person will come in to your store only to browse. Miva Merchant
times each session and if a basket has been left untouched for a designated time,
the basket is deleted.

This setting is the maximum amount of time, in minutes, that a shopping basket
will be allowed to remain unused before being deleted. By default, this is set to
sixty minutes.

Price Group Overlap Resolutions

Miva Merchant allows you to create special groups, called Price Groups, so you
can designate certain customers as having special pricing on products. This
applies to wholesale customers, or it could be for any customer that has created
an account with your store. The reason it totally up to you. You create as many
Price Groups as you wish.

If there is a conflict between prices for a customer that may belong to more than
one price group, you may select whether the customer gets the benefit of the
lowest price or pays the highest price. Make your resolution selection from the
drop-down menu.

Price Group Overlap Resolution: IHighest Etice vI

RSO Lowest Price

First Order #

This is the number that will be assigned to the very first order placed in your store.
The order numbers will then follow sequentially. By default, this is set to 1000.
This order number is restricted to numeric values only and after the store is
created, it can not be modified.
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Sales Tax Calculation

You can select the way sales tax is computed for your store’s products. The
options are in the Store Settings and are selected from a drop-down list.

Units of Measurement (Weight): Ipn:uunds
Basket Timeout {Minutes): IEEI

Price Group Overlap Resolution: I Highest Price j

Sales Tax Calculation: | State Based Sales Tax j

Currency Formatting: A
Genetic

State Based Sales Tax

, , shopper Selected Sales Tax |
Stare 'LISA Store' updated Gerrman VAT Bte | Feset |

CeriTAax
Canadian AT

When you select the tax calculation method, the method becomes a link on the
Edit Store form. To access this form, click the store’s link on the Administration
Interface Menu as shown in the example below.

® Rofresh ;
® i Edit Store: Tool Crih =)&)
® Nomain Settings
® Siore Selection Layout
P Users .
P hodules |dentification  Owner Seftings|  Lavout Maintenance
P ilizards M
¥ Stores Order Customer State Based
® rd Store —aman e irati
P Tool Crib <€—— Minimums Fields Sales Tax Messades Fadination
P Ltilities
 Switch to Simple Administratio] | Colors Fonts Images Headets& g g
® Shout biva Merchant Footers
® | agout
Page ProductlList ESearch Customer
Sections Lawout Lavout Accounts
Rate Tax Shipping?
Califarnia 7.25% \ J
Outsice US -l 0.00 % r
After you complete the initial process of creating a store, you must go to the Edit
Store form and complete the creation process. In the area of tax calculation, you
need to open the tax link (shown as Shopper Selected Sales Tax in the example
above) and enter the necessary information to complete the store creation
process.
Refer to How to Change the Sales Tax Calculation for Your Store for information
about these methods, and how to complete the process.
MM1022-04 5
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Note:

Currency Formatting

You can select the way currency is formatted for your store. The formatting is for
the prices displayed on the store, and for prices printed on invoices, etc. These
are the options for formatting currency.

Currency Formatting: <Select Onex j

lect Onex

OE Currency Formatting
Generic Currency Formatting
European Currency Formatting

Formatting Type Description

us Formats the currency as standard US currency, with dollar
sign, commas at thousands, and two decimal places for
cents.

Generic When you select this option a new link displays at the top

section of the Edit Store screen form. Select or enter the
options you need for the currency you are using.

European When you select this option a link displays at the top
section of the Edit Store screen. Select or enter the
options you need for the currency you are using.

After you complete the initial process of creating a store, you must go to the Edit
Store form and complete the creation process. When you select either Generic or
European Currency Formatting, a link is placed on the Edit Store form, into which
you must enter additional information to complete the currency formatting
process. See HOW TO Edit Store Settings and Order Minimums for detailed
information about the currency settings.
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Layout

The layouts are the options for the basic look and feel of the store. To get a closer
look at these options, click on one and a larger version is displayed.
* KoolCat Look & Feel

e Miva Merchant Look & Feel

1. Click on the radio button for the look and feel you want for your store.
2. Click on the Add button.

Add Store #]

License™ |dentification Cwner® Settings Layout

Hank's Hardware Haves

o [T P Tt

==

O KoolCat ¥ % Look & Feel ' Miva Merchant Look & Feesl

Add|  PReset |

F Information on tabs marked with asterishs will be sent owver the Internet to Miva Corporation
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Additional Steps Required to Complete the Store

Note:

The store has now been created, but it is not fully operational. You will need to
perform the several tasks to make it operational. You can perform these tasks
using one of the following methods:

*  Simple Administration
* Store Wizards

If you switch to Simple Administration, Miva Merchant will guide you step-by-step
through setting up the functions for your store. Refer to Start Using Miva
Merchant, Wizards, & Maintain Your Store).

If you want to use the (Advanced) Administration Interface, you should complete
the following tasks in the order listed.

1. Create Categories
See HOW TO Set Up Categories.
2. Add Products
See HOW TO Set Up & Modify Products.
3. Set up payment processing
See HOW TO Set Up Payment Processing for details about this task.
4. Set up shipping configuration
See HOW TO Set Up a Shipping Configuration for details about this task.
5. Set up order fulfillment
See HOW TO Set Up an Order Fulfillment Configuration for details about this
task.
6. Configure the Look & Feel of your Store

See HOW TO Create the Basic Look & Feel with a Wizard or HOW TO
Change the Look & Feel of Your Store.

MM1022-04
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HOW TO
Integrate Miva Merchant
Into an Existing Website

Miva Merchant can easily be integrated into an existing website. There are three
types of links available for integration, with several links for the store front.

1. Store Front Links
- Store Front
- Search
- Product List
- Basket Contents
- Order Form
2. Category Links
3. Product Links

Methods of Integration

Miva Merchant allows you to customize the linking of the store to your website in
great detail, if you wish. There are two basic methods for linking to the Miva
Merchant store from your website.

1. Link directly to the store front.
2. Link to each page individually.

Or, you could do a combination of these. You could link the main storefront site at
one place on your website, and then link products that you want to highlight at
other places on your website.

The easiest method is to link the Miva Merchant Store Front directly to your
website and allow your customers to use all of the functionality of the store from
that page.

You can customize the integration by linking to category, product, search, product
list, basket contents, and order form pages individually. If you choose to integrate
Miva Merchant with your website in this way, you will have to link to each category
separately. You can also choose to not display the categories and link to
individual product pages.

MM1013-04



HOW TO Integrate Miva Merchant into an Existing Website

Store Front Links
The store front has links to several areas within the store. Use the following
procedure to view these URLSs.
1. Click the triangle next to Stores on the Administration Interface Menu.
2. Click the link for the store.

® Rofrezh
® bain
® Lomain Settings
® Siore Selection Lavout
P Users
P todules
P wiizards
1—rw Stores
® Add Stare
P Tool Crib @ 2
P Utilities
® Switch to Simple Administration
® About Miva Merchant
® | cgout

3. Click the Link button on the Edit Store screen to view the URLSs.

Edit Store: Tool Crib 3> 58)
Identification OCwher Settings Layout sl etz e

mode
Qrier Cuslomer ggr‘ect;é Messanes Fadgination
finimumes Fields U s

Sales Tax

colors Fonts lmanes feddein Buttons
- Footers =
Pane Product Search %S Customer
Sections List L ayout  Layout T Accounts
= Layolt -
Manager: |e|isa \ HJ

Store Code: |EI1

Store Name: |Tn:u:u| Crikb
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Links in 4.13 and below:

Store Links For Store: Tool Crib

Store Front: hitp 1 27 0.0 8000/mmdmerchant. my?Screen=3FMT&Store Code=01

Search: hitpfM1 27 0.0 1. 80000mmfmerchant myyScreen=5RCHEStore Code=01

Product List: hitp:i1 27 0.0 1:80000mmfmerchant mv?Screen=FLET&Store Sode=01
Basket Contents: hitp.127.0.0.1: 8000/ mmimerchant. mv?Screen=BASKEStore Code=01
Order Form: hitp1 27.0.0.1: 8000 mmimerchant.my?Screen=0IMF&Stare Code=01
Customer Login: httn 01 27.0.0.1:8000/mmitmerchant vy Screen=L DGMEStare Cade=01
Customer Add Form: hitpoif1 27.0.0.1:80000mmimerchant my?Screen=ACKNTESIore Code=01
Affiliate Login: hitp: M 27.0.0.1:.20000mmimerchant. mv?Screen=AFCLEStore Code=01
Affiliate Add Form: http 27 0.0 18000 mmiftmerchant my? Screen=AFAE&Store Code=01

Links in 4.14 and above:

Store Links For Store: The Write Shoppe 5

Store Front: hitpipcelise: 3002 merchantimerchant mveYScreen=3FNTE&SIore Code=wsh
Search: httpfpcelize 3002 merchantmerchant.mve P Screen=SRCHESIOre Code=wsh

Product List: hitp:fpeelise 8004 merchantmerchant.mvc?Screen=PL3TEStore Code=wsh
Basket Contents: hitpipcelise:dl0dmerchantmerchant. myve ?Screen=BASKEStore Code=wsh
Order Form: httpipcelise:8002imerchantmerchant.myve ?Screen=0INF EStore Code=wsh
Customer Login: htpifpeelise: 8002 merchantimerchant. mveY Sereen=L0GMNEStore Code=wsh
Customer Add Form: hitpeipeelise: 8002 merchantmerchant.myvc ?Screen=ACHNTEStOre Code=wsh
Affiliate Login: hitp.fipcelise: 3002 merchantmerchantmyc?Screen=AF CLEStore Code=wsh
Affiliate Add Form: hitpipcelised002merchantimerchant.myeYScreen=AFAEESIOre Code=wsh

The displayed URLs can be used to link to specific pages of the Miva Merchant
store to your website.

Store Front

This URL can be used with a link on your website to access the full functionality of
a Miva Merchant store. This link displays the store front and the customer can
move anywhere within the store.
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iack To Website Store Front Account Product List

Register now
for
special discourts

Accessories

Welcome to Tool Cri

Hachinery

Your Source for the Finest
Finish Tools for the Wood
Working Industry

Power Tools

Search

Displays the Search page of the store. This allows your customers to search the
Miva Merchant product inventory from your website.

Back To Website Store Front Arccount Search Product List

Search For The Following Wurd[s]:l S

[ .l;g 7y
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Product List

Displays the Product page of the store. This allows your customers to review the
Miva Merchant product inventory from your website.

Store Front Account Product List

Code Name Price

harl  Finish Hammer $15.00
hardwr ~ file $9.00
ns Nail $0.00
Hramtl  Finish Hammer $12.00

shaprn001 ShopApran $5.95
sndpprd01 200#Sandpaper $3.95
Tapldl  25-footTapeMeasure $5.95

yacO0] Handacuum $39.95

hr001  FinishHamrmer $12.00 JETEIRS
hentd02  FramingHarmrmer $2I].Elﬁ

nisetD1 - MailSet $6.95

Basket Contents

Displays the Basket page of the store. This allows your customers to review the
basket content from your website.

Tooi Crib
- Store Front Accoumnt Search

Code Product Quantity PricelEa. Total
Femowe | haml Finish Hammer |1— Update §15.00 $15.00
Remave | pindd1 Flaner [ Updats 559500 $595.00
Remove |droo2 CordlessOril [ || Update 559.95  $59.95

Total: $669.95
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Order Form

Displays the Order Form page of the store. This allows your customers to
purchase products from your website.

W Store Front Account Search Froduct List

Code Product Cuantity PricelEa. Tota
ham1 Finish Hammer 1 $1500  F15.0C
plndd01 Planer 1 9500 $595.0C
drid02  CordlessDrill 1 e Rl R

Total: $669.95

Bold = Required
ftalic = Dptional

Ship To:

First Marme: | First Mamme: |

Last Mame: | Last Mame: |

Email Address: | Email Address: |

Fhone Number: I Fhone Number: I

Fax Mumber: | Fax Mumber: |

Cormpany: I Company: I

Address: | Address; |

Ceibye I Cobe I
StatedProvince: |Outside S j Stated Province: | Outside LS -
Other StatedProvince: | Other StatedProvince: |

ZipdPostal Gode; | S Poatal Gode; |

Ciauntng | United States j Ciountng | <Select Oner

Customer Login

Displays the Login to Existing Account page, which also provides the Create New
Account link.

Customer Add Form

Displays the Customer Information page, blank if the customer has not logged in.

MM1013-04 6
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Category Links

11— wciores

2 P> ¥ Tool Crib

Affiliate Login

Displays the Login to Existing Account page for the Affiliate, which also provides
the Create New Account link.

Affiliate Add Form

Displays the Affiliate Information page, blank if the affiliate has not logged in.

Each category can be linked to your website. Use the following procedure to view
the category URL.

1. Click the triangle next to Stores.
2. Click the triangle next to the store’s name.
3. Select the Categories link.

® Add Stare

P vizards
[ ] Graups
® Countries
® Ciates

4 Categories -@— 3
P Froducts

P Attribute Templates

4. Click the Edit button of the category to which you want a link.

Categories
Search: | @)
Sort: Marne Ascending Narme Descending
Code Ascending Code Descending
E;E:"fo Code Hame Active
r } ac  Accessories + 4
- 43ht HandTools v
- 43 ma Machinery +
- 43rt FPowerTools +
~ 4 cf CordlessTools +
o ©

MM1013-04



HOW TO Integrate Miva Merchant into an Existing Website

5. Click the Link button to display the URL for the category.

Edit Category: Accessories 5—m @a)

Category Pagination Headers & Footers lmages Product Layout

Products

Category Code: |Eu:

Category Name: |ﬂu::u::essnries

Parent Category: | @)
W Active

6. Use the displayed URL to link from your website to the category page. You
will need a link for each category that you wish to display from your website.

Category Links For Store: Tool Crib
Categony: Hand Tools

In 4.14 & above:
Category Display: hitpJfpcogeorge 8001 Merchant2imerchant my? <= merchant.mvc
Screen=CTGEYEStore Code=TCE&Cateqary Code=HT

Product Links
Each product can be linked to your website. Use the following procedure to view
the product URL.

1. Inthe Administration Interface Menu, click the triangle next to the store’s
name.

2. Select the Product link.

¥ Stores
® Add Stare
1 —» w10 ciib
P uvizards
4 Groups
® Countries
® Siates
» Categaories
[ 2 Froducts <@@— 2
P Attribute Templates
P‘ Up=ale
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Website

3. Click the Edit button for the product you wish to view.

Products

IH Uncategorized

Display:

Sort: Marme Ascending Mame Descending
Code Ascending Code Descending

IjzmT:_E Code Name
r 3 PO01 Finish Hammer )
- 43 PU02 Screwdriver set - 4-piece
™ 43 PO03 200# Sandpaper
4 PO04 Wrench Set

14 4 | (O

Search:l &)

W Code W MName ™ Price

7 Cast [ Weight ™ Description

™ Taxable [T Thumbnail Image [ Full-sized Image
™ Active

< 3

4. Click the Link button to view the URL links for the product.

Edit Product: Finish Hammer 4 —» \@J
Felated ) Lpsold

Product lmanes —Prnducta Attribiutes Products

Headers &

Footers

Price:
Cost:

Weight:

Product Code: |PEIEI1

Product Hame: |Finish Hamrmer

Description:

|12.EIEI

.50
0.75

|"Prufessiunal Finish Harmmmer<EBER>The
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The URL links for this specific product display:
- Product Display
- Add 1 To Basket
- Buy 1 Now

You can use these links to display the applicable pages and have full functionality
for those pages.

Product links in 4.13 and below:

Product Links For Store: Tool Crih
Product: Finish Hammer

Product Display: httpifpecgeorge: 3001 Merchant2imerchant mv?

Screen=PRODE&ESIore Code=TCE&Product Code=hmri01

Add One To Basket: hitpfbcgearge 8001 Merchant2imerchant m?

Screen=AASKEStore Code=TC&Action=ADPREProduct Code=hmrd01 EAttributes="as&2uantity=1
Buy One Now: hitp:Vpegeorge: 8001 Merchant2fmerchant. i

Screen=0IMF&Stare Code=TC EAction=ADPE&Product Code=hmri01 &Altributes=Yes&Quantity=1

Product links in 4.14 and above:

Product Links For 5tore: The Write Shoppe 5
Product: Victorian Brass Inkwell

Product Display: bitnifpeelise: 8002 merchantimerchant. e’
Screen=FPROD&Store Code=wsh&Product Code=I-01

Add One To Basket: hitpipcelise: 3002 Mmerchantmerchant. e ?
Screen=AASKESIore Code=wsh&Action=ADPRE&EProduct Code=|-
01 &Attributes=Yes&Guantity=1

Buy One Now: hitp:fpcelise. 2002/ merchant'merchant. mwe?
Screen=0IMFEStore Code=wsb&Action=ADPREProduct Code=I-
01 &Attributes=Yes&Quantity=1

If you choose to display the product page from your website using the product
URL, you must use the URL for each product that you wish to display.

Returning to Your Website

When your customers have selected one of the links, you want to make it as easy
as possible for them to return to your website. There are two methods you can
use to do this.

Using the Miva Merchant Navigation Bar

Miva Merchant has an image on the navigation bar that by default has the Miva
Blades logo.

MM1013-04 10



HOW TO Integrate Miva Merchant into an Existing Website

Return to ——p» Store Front Account Search Product List Basket Contents
Web Site image

Sign In
Hand Tools
Hand Taaols
Auccessories
Fower Toaols

Hand Wacuum
Code: vacO01
Price: $39.95

Cluantity in Basket: none
Add One To Basket Buy One MNow

This menu item can be populated with any graphic and any link you wish. This is
the item you can use to allow your customers to return to your web site from any
page in the store.

Use the following procedure to set your return-to-website button.

1. Select the Store link on the Administration Interface Menu. This opens the
Edit Store form.

2. Select the Images link. This opens the Links form.

Edit Store: Tool Crib =) 3

Maintenance

[dentificatiomn e Settings Layout Mode
Qrder Custamer State Based L
Minitnums Figlds Sales Tax Messades Pagination
Headers &
Caolors Fonts 2—p Images Footers Buttons
Product List Custamer

Page Sections Search Layaut

Layout Accounts

3. Upload the Navigation Bar Logo graphic to Miva Merchant.
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a. Click the Upload button to locate the graphic on your local system. If you
have uploaded the graphic before, and you are updating the file, click on
the Overwrite checkbox.

Edit Store: Tool Crib &)
L . hMaintenance
Identification Oy ner Settingzs Layout M—n e
Order ) State Based Sales N
M_inimums Customer Fields T_ax— Messages Pagination
Colors Forts Images Headers & Footers  Buttons
Page Sections Eradi el Search Layout e
Lanyot Accounts
Body Background: I @
A . : . : @4—— 3
Mawigation Bar Loga: |graphu::s,."e n-lUSmmuifhlades. gif '
Marvigation Bsr Logo Link: I <-4
Mavigation Bar "Select Store™ |gra|::| hics/en-USmmuifselstr.gif
N

b. If you know the path, enter it. If you need to find the graphic on your
system, click the Browse button and find the file and open it.

c. Click the Upload button.

Upload File

3b

[ Overwrite \
FilE:I V. Browse. .. |

3c—p Upluadl Cancell

4. Enter the URL for returning to your website in the Navigation Bar Logo Link
text entry box.

You can place any text on the button that you wish. The following store front
shows the return.

MM1013-04
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Back To Wehsite Store Front Account Search

Reqgister nows
for
special discounts

Accessories

Welcome to Tool C

Machinery

Your Source for the Fine
Finish Tools for the Woo«
Working Industry

Power Tools

Using Javascript

When you use the “Buy 1 Now” and/or “Add To Basket” links, the customer is
taken to the Basket Contents page. An easy method for returning the customer to
the website is to have a link that takes them back one page. The link tells them to
click and go back. It works the same as the Back button of the browser, but the
the link provides simple directions for returning.

This can be implemented using the following JavaScript link.

<A href="javascript: history. back(1)">dick here to go back
a page</ A>

MM1013-04 13
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This link should be placed in the Basket Contents Header.

Basket Contents <4 href="javascript:history.back(l)"=Click here to go back

Lﬁa

This statement will display as shown below.

Back To ¥ cite Store Front Account =earch
Click here to go back a page

Code Product Quantity PricelEa. Total

[ REfiave | shapmi01 Shopapron [ |JUgEeE  ss95 s595
[RERGVEN ot Finish Hammer [ |J0gsael s1s00 s15.00
PRERaVEY hartwr e [ |Jgsse| som0 somo
“T_apl:lﬂ 25-footTapeMeasure m #9295  §5.95

F1B.25 §1B.95

Total: $52.85

The link will take the customer back to the page on your website where they
purchased the product.

This example is very simple, but you can use the javascript.history.back in as
complex an HTML script as desired to create the return button.

MM1013-04 14
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Introduction

Maintain an Efficient Store

Introduction

Just as it is with many other items we use, such as our cars, web sites, and hard
drives, your Miva Merchant store also requires regular maintenance to run
properly.

The activities described in this guide will prevent the size of your store files from
becoming larger than necessary and remove unnecessary files, which would
overburden your store.

You should adhere to a regular maintenance schedule to keep your store running
efficiently. The schedule varies from store to store. It is dependent on the volume
of traffic and number of orders, module usage, if administrative changes have
been done, and other factors. Your store maintenance activities could be daily or
weekly.

Before performing maintenance, you should put your store into maintenance
mode during a period of slow(er) activity.

Maintenance Mode

Maintenance Mode allows you to take your store offline while performing

maintenance activities, such as the following:

» updating existing products (particularly the prices and inventory)

e removing products, categories, price and availability groups

» changing payment or shipping configurations

» upgrading your store

» before downloading store files to modify on your local system (which you will
upload back to your store)

Maintenance Mode allows you to:

e Post a warning message that your store will close in a certain number of
minutes.

» Disallow any new customers from entering
» Designate the time and date that your store will go off line.
» Post a message that your store is currently in maintenance mode

Activating Maintenance Mode:

1. Inthe Administration Interface menu, click the arrow next to Stores.
2. Select your store name.

3. Inthe Edit Store form, select the Maintenance Mode tab (link).

4. In the Maintenance Mode form, under the section Store Activity:

a. Click the option “Offline At”. Enter the time (in 24 hour notation) your store
will be off line.

b. Enter the date (if other than today).

Note: Remember, this is the local time at your host server. So, set the time and date
accordingly.
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Maintenance Mode

5. Next to No New Customer, enter how many minutes before going into
maintenance mode your store will stop letting customers enter.

This allows time for current shoppers to check out, without having new
shoppers adding items to their baskets.

Mo Mew Customer:

Warning Message:

Maintenance Message:

Store Actvity: = oy o Ainline

* Offline Athﬁim on Month: (08 Day |19 vear |2002

Itls currenti: 16:20:54 Pacific Daylight Time on 082002

ID Minutes hefore store goes offline.

Attention! %¥store name¥ will he closing in
Emwaint countdowni: minutes.<BR>
I%maint countdown formatted: [helahao-ieh =T b -)]

Kl i

<font gige = "+Z" color = "red"><br ]
Sorry, %store name: is closed for maintenance a3 of Smaint
<P>We apologize for any inconveniehce</FPx

<P>Please check bhack approximately 15:00:00 (6:00 prm)
Pacific Daylight Time.</Ps</fonts>

4| | o

Available Tokens: %store_name% Mame of your store

6. Modify the Warning Message as desired. Data must be present in this
message text box when the option Offline At is selected.

- The %store_name% entry picks up the name of the store you identified in
the Identification tab (link) in Edit Store.

- %maint_countdown% entry reflects the number of minutes before your
store will close.

- %maint_countdown_formatted% shows the time remaining before your
store will close for maintenance, formatted with the day, time, hour.

7. Modify the Maintenance Message as desired. Data must be present in this
message text box when the option Offline At is selected.

How often you should perform maintenance activities will depend upon the
amount of traffic and the number of orders your store receives.
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Keep Your Store Running Efficiently

The publication HOW TO Use Miva Merchant Utilities, contains information about
removing expired baskets and packing data. These are both located under your
store utilities.

1. Click the triangle next to your store name.

2. Click the triangle next to Utilities.

The Delete Shopping Baskets and Pack Data Files functions display in the
submenu.

» Order Processing
e - ¥ it s
B tdiva bl atcetplace
[ ] Import Crata
» Export [rata
® Lelete Shopping Blazkets
® Pack [ata Files
P Utilities
® Syitch to Simple Administration
® Ahout Miva Merchant
® | ogout

Delete Expired Shopping Baskets
e What are they?

These are left when an e-shopper, who is browsing in your store, adds one or
more items to the Shopping Basket, but leaves without buying anything.
These will expire on their own. (You set the expiration time in Store Settings.)
However, Miva Merchant provides a way for you to overtly clear the expired
baskets.

» Recover Order Numbers?

When a shopper leaves your store without buying anything — after having
started the order process — that order number is skipped. (That is why you
will see skipped numbers when you process orders.) Typically, you do not
want to recover these order numbers.

So, select No to Recover Order Numbers when you delete the expired
shopping baskets.

« How Often?

Usually a daily activity
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Remove Old Orders

Refer to How To Administer Order Processing for information on creating batches,
processing orders, and running reports for orders.

You should also regularly remove old orders. You may, however, want to retain an
archive of your batched orders for financial or tax reasons. Miva Merchant
provides these ways for you to retain order information:

* Print Orders
 Export to an outside file

Refer to How To Export Data to an Outside File for information on archiving
your order data.

After archiving your older, batched and processed orders (by printing and/or
exporting), you can delete the batch order.

Note: After removing your archived orders, be sure to use the Pack Data utility.

Delete Temporary Files

During normal operation, Miva Merchant removes temporary files when it
completes an operation. However, there are certain times when these files may
require manual deletion.

» if a process is interrupted due to a server error

» file upload timeout

* other timeout errors

Temporary files may be left in the mivadata directory. (your Miva Merchant data

directory may be named htsdata, datadir, mvdata, etc.). These files would start
with FUP, and may be deleted.

« How Often?

These temporary files should automatically removed. You might want to
occasionally look for them. Once a week, or once a month, depending upon
the activities at your store.

MM1119-01 Maintain an Efficient Store 4



Keep Your Store Running Efficiently

Pack Data Files

Packing data removes extraneous data that has been left in the database files of
your store. The extraneous data occurs when your store has traffic, abandons
shopping baskets, and when you delete any items (expired shopping baskets, old
orders, products, etc.) from your store.

You may also have third-party modules that perform other activities which may
leave extraneous data.

To pack store data files:

1. Inthe Administration Interface menu, click the arrow next to Stores.

2. Click the arrow next to your store name.

3. Click the triangle next to Utilities.

4. Select Pack Data Files.

3 Order Processing
— W Ltilities
P tiva hlaketplace
» Impoart Crata
» Export [rata
® Delete Shopping Bazkets
® Pacl Data Files <
P Utilities
® Switch to Simple Administration
® About Miva Merchant

® | ogout

« How Often?

- After you Delete Expired Baskets

- After making changes in your store

- After deleting data (products, customers, categories)
- After batching and removing Orders

Caution: You should use the Store Pack Data utility on a regular basis, and after making
major changes to your store to prevent efficiency problems.

Packing Domain Files

You rarely need to pack data files at the Domain level. However, you may want to
pack these files after deleting user(s), modules, and if you have added and
removed multiple stores.

® Refrezh
* nhin
® Nomain Settings
® Siore Selection Lawyout
P Uszers
P Modules
P ilizards
P Stores
W Lkilities
® Pack Data Files @—————
® Syitch to Simple Administration
® Aot hva berchant

® |ogout
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Backing up your data

You should back up your Miva Merchant data, as you would make backup copies
of any of your vital files. You should perform backups:

 Before an upgrade.
« After you have set up your initial store.

« After adding several categories, products, or making other major
changes.

 On aregular basis. How often depends on the amount of traffic and the
number of orders your store receives.
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